
EASY TO UNDERSTAND DATA PROTECTION QUESTIONS AND ANSWERS

1./ WHAT AUTHORIZES OUR COMPANY TO CONTROL DATA?

Our clients enter into a contract with us, and while concluding this contract they generally provide their name,
address, phone number, delivery and billing address and e-mail.

We control the personal data of our clients based on their voluntary consent, furthermore there are some
statutes and regulations which necessitate the control of the data.

2./  WHAT DATA DO WE CONTROL AND WHY?

Piece of Data Why?

Name, Username, Password - Authentication of the client
- Conclusion of contract(s)
- Delivering orders
- Billing
- marketing purposes (e.g. sending newsletter)

E-mail Address Sending order verifications, marketing purposes

Phone Number Contacting the client

Delivery Address - Delivering orders
- Concluding contracts

Billing Address - Creating the invoice

3. FOR WHAT PURPOSES DO WE CONTROL DATA?

 Concluding the contract aimed at delivering the order
The order process results in a contract between Data Subject and our company in which the ordering person, as
the contracting partner of our company needs to be specified
 Specifying the details of the contract, modifying the contract
 The order details are filed into the contract as its details and specify its contents, such as who we deliver to and
the products to be delivered and the details of services to be performed
 Following the performance of the contract
 Both the client and our company have obligations in the contract
 The client is obligated to pay the purchase price and other fees, whereas our company is obligated to deliver the
ordered product(s)
 Billing any income stemming from the contract
 To validate any demands stemming from orders
 For marketing purposes, in order to better serve the needs of our customers



4.HOW LONG DO WE CONTROL THE DATA?

Our company needs to account for the orders, therefore pursuant to Act C of 2000 on Accounting any pertinent data needs to 
be  8 yearsbe kept for 8 years.

If any legal obligations regarding the service (e.g. court proceedings) necessitate the control of the data,
our company controls the data until it is legally obligated to do so.

Our company controls recorded personal data until at the longest the 8th (eighth) day following the client's
withdrawal of their consent, or their request of deletion. Naturally the client's such claims may be overwritten
if so provided by law, or other circumstances - e.g. accounting act, court proceedings etc.

5. DO WE EMPLOY ANY DATA PROCESSORS?

Our company employs several data processors to fulfill its contractual obligations and marketing goals.
The names of data processors and their addresses are portrayed in the Privacy Policy.

6. WHO CAN ACCESS THE DATA?

Data may be accessed by those employees of our company who record and bill our orders, and by those who 
package, address, send or deliver the ordered products. Employees tasked with managing complaints regarding 
orders, or those overseeing the fulfillment of the services may also access the data. Our company supervises its 
internal operation, and the legality / orderliness of its employees work regularly. The employees tasked with 
conducting these supervisions (internal supervisors, security employees, internal data protection supervisor) may 
also access the data. The data is also disclosed to the employed data processors in order to be able to complete 
their tasks.

7. WHAT SIGNIFICANT "DATA PROTECTION RIGHTS" DO CLIENTS HAVE?

Clients have a right to: Receive feedback from our company regarding whether their personal data is currently 
controlled; access their personal data; request the modification, rectification, erasure or the limiting of the control 
of their personal data; or to send their complaints to the supervising authority.

8. YOU CAN FIND A MORE DETAILED DESCRIPTION IN OUR PRIVACY POLICY.

   IF YOU HAVE ANY QUESTIONS REGARDING DATA CONTROL, PLEASE FEEL FREE TO CONTACT US 
AT THE FOLLOWING ADDRESS: info@mindenmentesfood.hu




